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PACMNOPSAXEHMWUE

NEPBOTO SAMECTHTERS TYBEPHATOPA BENTOPOJCKOR
ORAACTH — HAYANbHANKA REAAPTAMENTA BHYTPEHHEN
W KARPOBOR MONNTHKN GEATOPOACKOR OGAACTH

benropop,

16 iakite 2013, Ne D7

006 yTBep:kIeHHM perjiaMeHTa
B32HMOJEHCTBHH YNIOJIHOMOYEHHOI0
opraHa ¢ cy0ObeKkTamMH He3aBHCHMOMH
CHCTEeMbI OIEHKH Ka4ecTBa paboThl
OpraHu3amnuii, 0Ka3bIBRIOIIHX
COHAJILHBIE YCAYTH

Ha ocnoBanun nocranosneHus [IpaBurensctBa Poccuitckoit @enepanuu
ot 30 mapra 2013 roma Ne 286 «O dopMHpOBaHHM HE3aBHCHMOM CHCTEMBI
OLIEHKM Ka4ecTBa paboThl OpraHM3alyii, OKa3hIBAIOIHX COLMAIBHEIE YCIYTH»,
pacniopsbxenust IIpaButensctBa obnactu ot 27 Mas 2013 roma Ne 240-pn «O6
OIpeNENIEHUH YIIOJTHOMOYEHHOTO OpraHa 110 OpraHu3allii He3aBHCHMOM OLEHKH
KayecTBa paboOTBl  TOCYHapCTBEHHBIX  (MYHHLHMNANBHBIX)  YUYPEXKICHHI,
OKa3bIBAIOMIUX COIMAJIBHBIE YCIYTH» U B Lenix obecnedeHus 3QQHeKTHBHOTO
B3aMMOJENCTBUS CyOBEKTOB HE3aBUCHMOM CHCTEMB! OIIEHKH KadecTBa paboThI
OpraHH3alyii, OKa3bIBAIOMMX COLMANbHEIE YCITYTH HACEIeHHIO:

1. VrBepauTs PernaMeHT B3aMMOIEHCTBHS YIOJTHOMOYEHHOTO OpraHa ¢
cyObeKTaMH HE3aBUCHMOM CHCTEMBI OLEHKH KavecTBa PaGoTHI OpraHM3aLuii,
OKa3bIBAIOMUX COLUANBHBIE YCIYyTH (MIpHIaraeTcs).

2. KoHTpob 32 HCHOJHEHHEM pACHOPSDKEHHUS] BO3JIOKHTH Ha IEPBOTO
3aMeCTUTeNs HadyalbHUKa JernapTaMeHTa BHYTPEHHeW M KaJapoBOH ITONUTHKH
obnactu O.A. [1aBnoBy.

IlepBbiii 3amecTuTeib I'yGepHaTo,
00/12acTH — HAYaJILHHK JAeNapTam
BHYTpPeHHeH B KagpoBoii
[OJTHTHKH 00J1aCTH

R opraHu3auMonHo-
PacnopRaUTENbHBIX
LOKYMEHTOB

B. Cepraués



YTBepxkaeH
pacnopsi’keHHeM NepBoro
3amectuTeas 'yGepHaropa oGyacTu-
HAYaJIbHHKOM JleapTaMeHTAa
BHYTpPEHHEH N KaApOBOH
MOJINTHKH 00J1acTH

or«16 » moAZ 2013 r.
Ne 97

Pernamenr
B3aHMOJEHCTBHSA YIIOJJHOMOYEHHOI0 OPraHa ¢ Cy0LeKTaMH He3aBHCHMOI
CHCTEMBI OLICHKH Ka4yecTBa pa0doThl OpraHu3ammii,
OKa3bIBAIOIUX COUHATbHBIE YCIYTH

1. HacTosmmuit  PermameHT omnpenenseT MOPSJIOK  B3aMMOAEHCTBUS
YIIOJIHOMOYEHHOTO OpraHa ¢ CcyOBeKTaMH HE3aBUCHMOW CHCTEMEI OLEHKHU
Ka4ecTBa paboTHl OpraHMU3aLyii, OKa3bIBAIOIINX COLMAIBHBIE YCIYTH B cdepax
00pa30BaHus, KyJIbTypHl, GU3NUECKON KYNbTYpHI M CHOPTA, 3APABOOXPAHEHHS U
COIMANBHOTO 00CITyKUBAHUS Ha TEPPUTOPHH bearopoackoit 061acTu.

2. YIIOIHOMOYEHHEIM OpPraHoOM I10 OpraHW3alli HEe3aBHCUMOM OLIEHKU
KadyecTBa pabOThl OpraHMW3allUi, OKAa3bIBAIOUIMX COLMAJBHLIE YCIYTH, Ha
TeppuTopud benroponckod o0macTH B COOTBETCTBHH C  PaCIOpPsIKEHHEM
ITpaBurensctBa obmactu oT 27 mas 2013 roma Ne 240-pn ompeneneH
JernapTaMeHT BHYTPEHHEN U KaJIpOBOH MOJUTUKH 00JIaCTH.

3. CyObeKTaMl HE3aBHCHMOI CHCTEMBI OLEHKH KauecTBa paboThl
OpraHu3alui, OKa3bIBAIOMIMX COLUANIBHBIE YCIYTH HACENCHHIO Ha TEPPUTOPHH
benroponckoit obnacrtu, SIBISIOTCS:

- OpraHbl  HCIOJHUTENBHOH  BJACTH, MECTHOTO CaMOYIpaBJIEHHUs
OCYWIECTBIAIOIIMNE (YHKIMM M IIOJHOMOYHUS YYPEAWTENs] B OTHOLICHUH
roCy1apCTBEHHBIX (MyHHUIIMNATBHBIX ) YUpEeXIACHUH, OKa3bIBAIOIINX
COLIMaNbHBIE YCIyTM HaceleHHI0 B cdepax o0pa3oBaHUs, KYJIbTYpHI,
¢u3nyeckol KyJAbTypbl U CIOpPTa, 3APaBOOXPAaHEHMUS W  COLMAIBHOTO
o0CITy)XMBaHHSI,;

- TOCylapCTBEHHble (MYHULMINANBHbBIE) YUYPEeXIEHUS, OKa3bIBaloIINe
COLMANIbHBIE YCIYI'M HaceleHH:o B cepax oO0pa3oBaHUS, KYJIbTYpPHI,
¢u3sudyeckod KyJIbTYpbl H CIOpPTAa, 3APABOOXPaHEHHS U  COIHMAIBLHOTO
00CITy)KBaHNUS; :

- OOLIECTBEHHBI COBET II0 HE3aBUCHMOM OLIEHKe KadecTBa paboTsl
OpraHu3anyi, OKa3bIBAIOLIMX COLMAlbHBIE YCIyr'H B cdepax oOpa3oBaHus,
KyJIBTYpPHBl, GU3NYECKOM KyIbTYphl U CIOPTA, 3APaBOOXPAHEHUS U COLUAIBHOTO



00CITy)KMBaHHA Ha TEPPUTOPHH benropoiackoi ob6nacTH IpH YNOJIHOMOYEHHOM
oprasne (manee — OGIIECTBEHHBI COBET).

4. BzauMogeicTBre CyOBhEKTOB HE3aBUCUMOW CHCTEMEBI OLIEHKH KadecTBa
paGoTHl OpraHM3aldil, OKa3bIBAIOIIMX COLHUAIbHBIE YCIYrd HACellCHUIO Ha
TeppuTOpHK benropoackoit o6nacTH, OCYIIECTBISAETCS B LESX MPOBEAESHUSA
OLEHKM KayecTBa paboOThl YyKa3aHHBIX OPraHM3allUil B COOTBETCTBUU C
noctanosnenneM IlpaBurtensctBa Poccuiickoit ®emepaumu or 30 wmapra
2013 roga Ne 286 «O dopmupoBaHUY HE3aBUCUMOM CHCTEMEI OLICHKH KauecTBa
paboThl OpraHu3alyit, OKa3bIBAIOIIUX COLUANIEHEIE YCITYTH».

5. TIpUHIMIIBI OCYUIECTBIEHUs B3aUMOJAEHCTBUS CyObEeKTOB HE3aBUCUMOM
CUCTEMBI OIIEHKH KauecTBa paboOThl OpraHu3allii, OKa3bIBaIOIINX COLMAIbHBIE
YCIIYTH HaceJIeHHIO Ha Tepputopun benropoackoit obnactu:

- oObenUHEHHe YCWIWM, HaNpaBleHHBIX Ha CO3JaHHE M BHEAPEHHE
HE3aBUCUMOM OLIEHKM KadecTBa pabOThl OpraHW3alluii, OKa3bIBAIOIIMX
COLIMabHbIe YCIYTH;

- pasrpaHu4eHNe TI0THOMOYHUI B paMKax peanu3yeMoH NeATeIbHOCTH;

- TTIaCHOCTE;

- CAMOCTOSTENBHOCTE B peayu3aliy 3a/1a4 U MOJIHOMOYNH;

- IJJAHOBOCTH M HETIPEPHIBHOCTH B3aWMOIEHCTBHS.

6.B3aumMoeiicTBrE YIIOJTHOMOYEHHOIO OpraHa M CyOBeKTOB HE3aBHCHMOMH
CHCTEMEBI OIIEHKY KadecTBa paboThl OpraHM3aluil, OKa3bIBAIOIUX COLHAJIBHEIE
YCIyTH HACeJIeHHIO Ha TeppuTopun benroponckoit o6macTu, oCymIecTBIAETCS
10 CJIEOYIOUIAM HaIlpaBIECHUSIM:

6.1. YII0JTHOMOYEHHBIH OpraH:

- cozgaer OOIIECTBEHHBIH COBET N0 HE3aBUCUMOH OIIEHKEe KauyecTBa
pabOTHl TOCYHapCTBEHHBIX (MYHHWIMNAIBHBIX) YYpPEXKIACHUH, OKa3bIBAIOIIUX
COLIMabHEIE YCITYyTH B chepax oOpa3oBaHus, KynbTyphl, GU3NIECKON KYIBTYpPHI
Y CIIOPTA, 3APaBOOXPaHEHMs U COMUAIBHOTO 00CITY)KMBaHUS HACETICHHUS;

- ompezenseT Nops oK GUHAHCHPOBAHHS MEPONPUATHH IO (POPMHUPOBAHUIO
HE3aBUCUMOM  CHCTEMBl OLIEHKM KauecTBa paboThl TOCYIapCTBEHHBIX
(MyHUIIMIIABHBIX) YUPEXKICHUA, OKa3bIBAIOIINX COLUAIBHBIE YCIYTH;

- obecrieuynBaeT OPraHU3allMOHHO-TEXHUUYECKYI0 paboTy OOIIecTBEHHOTO
COBeTa;

- paspabaTelBaeT W YTBEPXKAAeT B YCTAHOBIEHHOM TMOpSAKe IUIAH
MEPONPHUATHIA M0 (GOPMUPOBAHUIO HE3aBHCUMOM CHUCTEMBI OLEHKM KavecTBa
paboTsl OpraHW3allii, OKAa3bIBAIOIIMX COLMANBHEIE YCIYTH, C Y4YacTHEM
IIpeaCcTaBUTENEH 00IIeCTBeHHBIX OpraHM3aluii, npohecCHOHATBHBIX
COOOIIECTB, COITHAIEHO OPUEHTUPOBAHHBIX HEKOMMEPUYECKUX OpPraHU3aLlUM;

- coBMecTHO ¢ OOIecTBEHHEIM COBETOM (OPMHUPYET PEHTHHTH paboThl
OpraHu3alri, OKa3bIBAIOIINX COLUATBHEIE YCIIYTH;

- obecrieunBaeT UHGPOPMALMOHHOE COMIPOBOXKICHNE HE3aBUCUMOMN CUCTEMBI
OLIEHKH KauecTBa paboThl OpraHu3aluil, OKa3bIBAIOIINX COLMANIBHBIE YCIIYTH;

- OpraHM3yeT CEMHUHaphl, COBENIaHUS, KpyIJble CTOJIBl C Y4acTHEeM
OOILIeCTBEHHBIX OpTaHM3alWi, MPOPECCHOHANBHBIX COOOIIECTB, COLMAIBHO-
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OPHEHTUPOBAHHBIX HEKOMMEPYECKIX OpraHU3alHui.

6.2. Opransl HCHOJHUTENBHOW BJIACTH 0OJAcTH, OpraHbl MECTHOTO
CaMOYTIpaBi€HMs, BHINONHMIOMME GYHKIUM W TOJTHOMOYHS YUPETUTEIs
OpraHu3alii, OKa3pIBAIOIINX COLUANIbHEIE YCIIYTH:

-o0ecrieurBalOT KOHTPOJb 3@ XOIOM pasMeIleHHs TI0CyIapCTBEHHBIMH
(MyHUIMTIIGHBIMHU) YUpEXXISHUSIMH Ha oQUIHANBEHOM caiiTe B ceTu MHTepHeT
(www.bus.gov.ru) axTyanpHoi WH(OpPMAaLUKM, YCTAHOBIICHHON IIPUKA30M
MuHpuna Poccun ot 21 urons 2001 roma Ne 86-H.

- YTBEP)KAAIOT IIepedeHh HeoOXOAMMOH M JOoCcTOBepHOH HHQoOpMamuu o
JeSITEeTHOCTH OPraHU3allii, OKAa3bIBAIOIIUX COLHAJIBHBIE YCIYTH, C yYETOM
OTpacieBol crenubuky ux paboTel U pasMelleHns Ha caiiTe OpraHu3alyy
obecneynBalOT KOHTPOJIb 3a €€ pasMelleHHEM;

- TOTOBAT NepeUeHb OpraHU3alNii, OKa3bIBAIOIIIX COLHAIBHBIE YCIYTH, IS
npencrasieHus B OOMEeCTBEHHBIH COBET;

- Ha OCHOBAaHHH TpeANIoKeHuH, MoAroToBIeHHBIX OOMEeCTBEHHBIM COBETOM
II0 pe3yabTaTaM HE3aBUCHUMOH OLEHKH JEATEIHHOCTH  OpraHMU3aIluii,
OKa3bIBAIONMX COIMATbHBIE YCIYTH, pa3pabaThIBalOT U YTBEPXKAAIOT IUIaHBI
MEpOTIPHUSITUH, HallpaBlIeHHbIE Ha yIy4lleHe paboThl OpraHu3aluii;

- YTBEPXAAOT elUHYI (HOpMy OTUYETHOCTH OpraHu3alldil MO peau3alliy
YTBEPXXACHHBIX TUIAHOB MEPOTIPHUSITHIH;

- 00ecIeYrBaOT KOHTPOJIb 32 XOXOM BBHITIOJHEHUS IITAaHOB MEPOTIPHUSTHIA,

- YUUTBIBAIOT WUTOTM  PEHTHHIOBAaHUS  OpraHM3alliii, OKa3bIBAIOIIUX
COLIMANBHBIE YCIYyIrH, MOJy4YeHHBIE [0 pe3ynbTaTaM HEe3aBUCHUMON OLIEHKH
Ka4eCTBa, [IpH OlIeHKe paboThl pyKOBOAUTENEH STUX OpraHU3anui.

- coBMecTHO ¢ OOIIeCTBEHHBIM COBETOM pa3pabaThIBAIOT KPUTEPUH OLIEHKH
paboTHI OpraHu3alnii, OKa3bIBAIOIINX COLHUAIBHEIE YCIYTH.

6.3. Opranusanuu, Oka3pIBaIOIUEe COLHATIbHBIE YCITYTH:

- pasMelaloT Ha CBOMX O(QHUUaNBHBIR caliTax B WHGOPMAIMOHHO-
TENIEKOMMYHHWKAIOHHOKW ceTH IHTepHeT HEoOXOnUMYI0 U JOCTOBEPHYIO
MHOOPMALHIO O CBOEH AEATENBHOCTH, COTJIACHO MEPEYHIO, YTBEPKAECHHOMY
OpraHOM HCHOJIHUTENBHO! BIIACTH, BBIIONHSIOMUM (GYHKUIHH W IIOJTHOMOYHS
yUpenuTeNns OpraHu3alii, a TaKXe IUIaHbl MEPONpPUATHH IO YIy4IIeHUIO
KadgecTBa paboTEI OpraHU3aIiy,

- TIpeICTaBISAIOT OTYETHI oprasy UCIIOTHUTENIHHON BJIaCTH,
BBIMIONIHSAIOMEMY (QYHKUIMM UM TIOJIHOMOYHS  yYpeAuTels OpraHM3aLUy,
OKa3bIBAIOIIEH COLMANBHBIE YCIYTH, O XOAE peald3allii IIJIaHOB MEPOIPUATHH
0 YIYYIICHHUIO KayecTBa paboThl OpraHu3aliiy.

6.4. OOLIEeCTBEHHBIN COBET:

- OIIpe/ieNsIeT NepedeHb opraHu3anuil B chepax oOpazoBaHus, KyJIbTYpHI,
¢u3nyeckoil KyJNbTYpBl M CHOpTa, 3[PAaBOOXPAaHEHHS W  COLMAIBHOTO
oOCITy>KMBaHUsI HaceJeHHs, OKa3bIBAIOUIMX THUIIOBEIE COLMANBHBIE YCIYTH
HaCeJIeHUIO ISl NPOBeACHUS He3aBUCUMOM OIIeHKH KayecTBa UX paboThl;

- paszpabarpiBaer [lomoxenne 06 OOMmMECTBEHHOM COBETE, METOAUKY
OLIEHKH KauecTBa pabOTHl roCyIapCTBEHHBIX (MYHHIMITAIBHBIX) YUPEKICHUMH,
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OKa3bIBAIOIIUX COLHMANbHBIE YCIyrH B cdepax oOpas3oBaHHs, KyJIbTYDH,
QusMueckodf KyIbTYpBl ¥ CIOPTa, 3APABOOXPAHEHHS M  COIMAlbHOTO
OOCTy)XHBaHUS HacelleHHS ¥ YTBEPXKIaeT MX [0 COIVIACOBAHUIO C
YIIOJIHOMOYEHHBIM OpPTraHOM;

- IPOBOJUT HE3aBUCHUMYIO OLEHKY KadyecTBa pabOTHl OpraHH3alui,
OKas3bIBAIOIIMX COLHATBHEIE YCIYTH;

- BHOCUT IMPEAJIOXKEHUS B OpraHbl HCIIOJHUTEIHFHOM BIIACTH, OpPraHbI
MECTHOIO CaMOYIpPAaBIEHUs, OCYIIECTBIAIONME (YHKIMH W IIOJTHOMOYHSA
yupeauTess ToCyAapCTBEHHEIX (MYHHUIMIIAIBHEIX) YIpEXKAeHUH, HalpaBlIeHHbBIE
Ha yIy4IIeHHe KauecTBa UX paboThl.

{ oprasusaumonno- \

PACNOPAAUTENLHLIX
AOKYMeHTOs




